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Step 0.  Workflow of the FW version update for TS300P.

(1) Check the current FW version of the printer.

(2) Download the [FW Version Updater for TS300P] download tool
from Mimaki website.

(3) Download the [FW Version Updater for TS300P] installer.

(4) Install the [FW Version Updater for TS300P].

(5) Update the FW version of the printer with [FW Version Updater
for TS300P].

Step 1.  Check the current FW version of the printer.
(1) Turn on the printer and press [FUNC1]) key in LOCAL.

(2) Press [V] key 4 times to select “INFORMATION™ and then
press [ENTER] key.

(3) Press [V] key one time to select “VERSION™ and then press
[ENTER] key.

(4) Check the FW version shown on the printer display.

If the version is displayed as below, please update the FW
version.

TS300P: FW version 1.20 to 3.40
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Downloading the FW_ VersionUpdater_xx Installer exe

'
About 80 MB of free space is necessary for download.

Proxy Server Setting Exit

o Download is complete, click OK to select a saving folder.
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Step 2. Download the [FW Version Updater for TS300P] download
tool from Mimaki website.

(1) Download the [FW Version Updater for TS300P] download tool
from the link below:

Japanese:
http://japan.mimaki.com/product/inkjet/textile/ts300p-1800/download-driver.html
English:

http://mimaki.com/product/inkjet/textile/ts300p-1800/download-driver.html

Download tool size: approx. 330KB

Step 3. Download the [FW Version Updater for TS300P] installer.

(1) Double-click the download tool and click the [Download]
button. The installer is downloaded automatically.

* The installer is normally saved in [Download] folder.

(2) "Download is complete" is displayed.
Click the [OK] button and select the folder to save the file.
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Welcome to the InstaliShield Wizard for
Mimaki Firmware Updater

The InstaliShield(R) Wizard will install Mimaki Firmware Updater
on your computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

Firmware Updater X

. | The installation of Microsoft Visual C++ 2008 Redistributable Package
begins. Please continue the installation of Firmware Updater as it is
even though the error might occur.

o |

3 Microsoft Visual C++ 2008 Redistributable Setup - x

Welcome to Microsoft Visual C++ 2008
Redistributable Setup

This wizard will guide you through the installation process.

[ ] [ cone

38 Microsoft Visual C++ 2008 Redistributable Setup - x

License Terms

Be sure to carefully read and understand all the rights and restrictions described in the
license terms. You must accept the license terms before you can install the software.

[MICROSOFT SOFTWARE LICENSE TERMS

[MICROSOFT VISUAL C++ 2008 RUNTIME LIBRARIES (X86, IA64 AND X64), SERVICE
PACK 1

These license terms are an agreement between Microsoft Corporation (or based on
where you live, one of its affiliates) and you. Please read them. They apply to the
software named above, which indudes the media on which you received it, if any. The
terms also apply to any Microsoft

- tes, v
Print
Press the Page Down key to see more text.
[ 1 have read and accept the license terms. ]
<Back Install > Cancel
8] Microsoft Visual C++ 2008 Redistributable Setup — <

Setup Complete

Microsoft Visual C++ 2008 has been

Itis highly recommended that you download and install the latest service packs and
security updates for this product.

For more information, visit the following Web site:

© MIMAKI ENGINEERING CO., LTD.

Step 4.  Install the [FW Version Updater for TS300P].
(1) Double—-click the

[FW VersionUpdater_for TS300P[x.xx]series_installer.exe] to
run the installer and start the installation.

e
Ay

FW_VersionUpdat

er_for_ TS300P[x.

xx]series_installer.
exe

may be appeared.

* |f the message is displayed, follow the
instructions in the wizard to install it.

AN

Caution

Follow the instructions in the wizard.

Follow the instructions in the wizard.

Follow the instructions in the wizard.

[Microsoft Visual C++2008 Redistributable setup]
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Welcome to the InstallShield Wizard for
Mimaki Firmware Updater

The InstaliShield(R) Wizard will install Mimaki Firmware Updater
on your computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

InstaliShield Wizard [

| Mimaki Firmware Updater -
License Agreement
Please read the following license agreement carefuly.

[Note: If vou are a consumer residing in France, please read the -
software license agreement that is translated into France which
comes after English version.

SOFTWARE LICENSE AGREEMENT

This SOFTWARE LICENSE AGREEMENT (“Agreement”) constitutes
(), rccment of license between you and Mimaki Engincering Co.. Ltd.
2limaki ith xe adhe

cof the Software defined in Article 12

Print

@ I zccept the terms in the ficense agreementt

ETeETEEEITEEment

InstaliShield  —
[ <Baa{QY[ mext> J[ cancel
| Mimald Firmware Updater - InstaliShield Wizard =)

Destination Folder

InstaliShield

Click Next to install to this folder, or dick Change to install to a different hlderﬂ

o Install Mimaki Firmware Updater to:
=7

C:\WMimakiFWUPDATE_TS300P} Change... |

—
<gack | next> N[ cancel |

exit the wizard.

InstalShield

Mimaki Firmware Updater - InstaliShield Wizard ]
Ready to Install the Program
The wizard is ready to begin installation.
Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to

< Back l Tnstall ;\ Cancel

Mimaki Firmware Updater -

— vl 2

InstaliShield Wizard

=]

Status:
Creating shortouts

Installing Mimaki Firmware Updater \
The program features you selected are being installed.

N Plezse wait while the InstaliShield Wizard installs Mimaki Firmware Updater .
|_'._':;JI This may take several minutes.

Instalishield

© MIMAKI ENGINEERING CO.,
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(2) Read carefully about SOFTWARE LICENSE AGREEMENT and
select D [I accept the terms in the license agreement] and
click @ [Next].

(3) Specify the folder to which you want to install the [FW

Version Updater for TS300P] and click [Next].

(4) Click the [Install] button.

(5) The program installation begins automatically.
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| Mimaki Firmware Updater - InstaliShield Wizard

InstallsShield wizard Completed

The InstallShield Wizard has successfully installed Mimaki
Firmware Updater . Click Finish to exit the wizard.

[T show the Windows Installer log

& You must restart your system for the configuration

I changes made to Mimaki Firmware Updater to take
effect. Click Yes to restart now or Mo if you plan to
restart later,

© MIMAKI ENGINEERING CO., LTD.

(6) Click the [Finish] button.

(7) After the installation is finished, restart the computer.
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Step 5.  Update the FW version of the printer with [FW Version
Updater for TS300P] .

(1) Double-click the [FW Version Updater for TS300P] icon on
the desktop to run the software.

(2) Click [Next] and start the FW version update.

Follow the procedures.

If you do not follow the procedure step by step,
the printer may not work properly.

2. Exit RIP ssftwars whi

= (3) Read carefully about SOFTWARE LICENSE AGREEMENT and
select @ [I Agree] and then click @ [Next].

e * By clicking [Next], you are accepting the agreement.

w (1)

s35et0 @)

SOFTWARE LICENSE AGREEMENT
04Seno )

los soto This SOFTWARE LICENSE AGREEMENT (‘Agreement’) constiutes an agreement o icense between

vou and Mimaki Engincering Co., Ltd. ("Mimaki) with respect to the use of the Software defned in

085eno 6 |Asticle 1.2 hereof.Please read this Agseement carefll before using the Software. By using the Software,

b i dhich bec

lvou are consenting to be
Mimaki. If you do not agree
ldeete

L. DEFINITION
11 -

Software.

1.2 “Sofhware” shall mean software programs offered by Mimaki accompanying with this Agreement
whichis of the Prnter.

13 “Licensed Propern” shall mean the Software and the Documentation inchiding any wpdates or
(opgrades thereof that Mimaki may, at ts disretion, delive to you at any time during the term of this
\Agreement

L —7J =

- (4) Press O [END/POWER] key on the printer and press @
[ENTER] key to turn off the printer by following the
instructions on the screen.

Undating the frmuare for Mimaii orinter Plaase pregare the flowing before continue.

[Procedures]
1. Hold [END/POWER] kay (1) on the

oress [ENTER] key (2) 10 turm off the arinter

2. Ghack # the pensl dspay s tumed

(5) Click [Next] on the FW updater.

(6) Turn OFF the main power switch (M[INLET1] of the printer.
Wait for 5 seconds until the power is turned off completely.

(7) Click [Next] on the FW updater.

© MIMAKI ENGINEERING CO., LTD. 7
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Upsating the frmmars for Mmaii orinter. Plesss srears the follawing bsfors cantinue

[Procadurss]

1. Turn on the main sower switch of the printer (1)

Lt

8

o =
i

}f

DIINLET1)

e | Updsting the fimmwrs for Mimaki srivtr. Please prosars ths follwing befors cortis

[Procsdures]
1 Hoid [END/POWER] kay (1) on the prirter o turm on the priter.

Updsting the firmware for Mmaki orinter Please prepare the follawing bafors continue

[Procedures]

Sata meda (1) and seiect [Roll(2) on the MEDIA SELEGT scrsen
tion bas

opsration

Loading information from the printer.

[Note]

DO NOT unplug USE cable, DO NOT turn off machine.

© MIMAKI ENGINEERING CO., LTD.

(8) Connect one Mimaki printer to the computer with USB2.0
cable.
After connecting, click [Next] on the FW updater.

/_\ If you are connecting 2 or more printers to the

computer, an error message will appear and the
Caution FW version cannot be updated.
~—

 ~ ) .
Please do not unplug the USB cable until
completely upgrade the FW version.

Caution
N

(9)  Turn ON the main power switch (M[INLET1] of the printer.

(10) Click [Next] on the FW updater.

(11) Press @ [END/POWER] key on the printer to turn on the
power.

(12) Click [Next] on the FW updater.

(13) By following the instructions on the screen, set a media O
on the printer and press @ [<] key on the printer. Press
@ [FUNC3] key and make the printer REMOTE mode.

(14) Click [Next] on the FW updater.

Printer information is automatically loaded into the
computer.
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[Note]

DO NOT unplug USB cable, DO NOT turn off machine.

® &

Following firmware updater(s) has been found.

AMIMCIKT i excieenng co.L1o.

Firmware Update Information
Version X.XX

< >

1. Hol [END/POWER] key (1) on the printer and press [ENTER] by (2) to turn off tha printer

DIINLET1

© MIMAKI ENGINEERING CO., LTD.

After printer information acquisition, setting data is
automatically loaded into the computer.

* You do not need to update the FW version if the screen
is shown as below. Click [Finish] and the update is
complete.

(15) If the FW version update is required, the latest FW version
is displayed on the screen. Check the latest FW version on
the screen.

(16) Click [Next] on the FW updater.

(17) Press @ [END/POWER] key on the printer and then
follow the message, and press @ [ENTER] key to turn off
the printer.

(18) Click [Next] on the FW updater.

(19) Turn OFF the main power switch ([INLET1] of the printer.
Wait for 5 seconds until the power is turned off completely.

(20) Click [Next] on the FW updater.

(21) Turn ON the main power switch (DLINLET 1] of the printer.

(22) Click [Next] on the FW updater.

Rev.
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(23) Press O [END/POWER] key on the printer for 1 second,
and then press @ [ENTER] key for 7 seconds.

(24) Click [Next] on the FW updater.

(25) Select the “A” pattern on the display of the printer.

(26) Click [Next] on the FW updater.

When the “B” pattern is selected, it failed to
startup with the FW update mode. Please retry

Caution| TOM Setp.5.—(1 7) to restart the printer and follow
the instruction on the screen.

(27) Confirm the note and click [Next] on the FW updater.

Firmvare update

S e s e s s = e Do not turn off the printer until the printer display
T s S shows the completion of the update even after

R e Caution| transmission of the FW is finished.

Please do not unplug the USB cable until
completely upgrade the FW version.

The FW is transmitted to the printer.

Mimaki

Do not turn off the printer until the transmission
& of the FW is finished.

+TRANSMT START+
S receiving

Caution

[Notel

- The upgrade program starts automatically after
Exm—— transmitting the FW.

Mimaki

Updsting th firmwars of tha orinter. VEFOSKAR
writing F /W

Frmsare lnessog Tie Atou 3 mrutels)

[Note]

DO NOT unplug USB cable, DO NOT turn off machine.

8

© MIMAKI ENGINEERING CO., LTD. 10
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[E——
UPSDOWNLOAD
Mimaki
THPE £ HOST-> AN
A: Go to Step5-30 B: Go to Step5-38
I l ......
ot
- i <an Boot normslly after fimmare ups:
[Procedures]
1. Fokz [END/POWER] ey (1) on the printer t turn off the printer
2 Chack i the canel display s turned off complataly.
=]
Frmeare usd
. e s o Bt rwnky i s Ui
(Procedures)
1. Tum of the main pover swich of the e
Wait or 5 secords urel the srncer I powered off completely
/i
DIINLET1)
e—— J|
B I T]I Garest
: (o the inor can Boot rorwal afer i)
ocedures]
T on th e pomer tch
ON
!‘
,/‘ e
DIINLET1)
| 1|
oot
. i can oot rrwaty sher frsver o
w (1), on
Q\|
)
v
1L ]
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(28) Select “A” or “B” on the display of the printer.
(29) Click [Next] on the FW updater.

A: Go to Step.5-(30), and carry out until Step.5-(37).
B: Go to Step.5-(38).

When you selected the “A” pattern.
(30) Press M [END/POWER] key on the printer to turn off
the printer.

(81) Click [Next] on the FW updater.

(32) Turn OFF the main power switch ([INLET1] of the printer.
Wait for 5 seconds until the power is turned off completely.

(83) Click [Next] on the FW updater.

(34) Turn ON the main power switch ([INLET1] of the printer.

(35) Click [Next] on the FW updater.

(36) Press @ [END/POWER] key on the printer to turn on the
power.

(37) Click [Next] on the FW updater.
*Go to Step.5-(40)

11
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Mimaki

writing F/W

The fimwars of your printer doss ot need to b updated

“The firmwars version is compatidle.

Printer model

Firmware version

Fimears wcdate

[Firmware information]
Printer model

Firmware version

Mow firmwars ushts 5 complstec
Thark yeu for your cosperstior.

e
a0 30735 40750

3040 0735 40750
0000 . 00
i

© MIMAKI ENGINEERING CO.,
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When you selected the “B” pattern.
(38) Press @ [ENTER] key on the printer.

(39) Click [Next] on the FW updater.

The FW version upgrade is started.

After carrying out the “A” or “B” pattern.

(40) By following the instructions on the screen, set a media D
on the printer and press @ [<] key on the printer. Press

3 [FUNC3] key and make the printer REMOTE mode.

(41) Click [Next] on the FW updater.

(42)-1.If either of the left screens® is displayed, the FW upgrade
is finished. Press [finish] on the FW updater.

*There are two different displays, (42)-1 and (42)-2,
depending on the printer setting.

(43) Confirm whether the printer FW has been upgraded
properly.
Check the printer FW version by the same procedure as
Step1. If the FW version between the printer and the FW
updater is the same, the FW has been upgraded properly.

Thank you for your cooperation.

*|f the printer FW version is lower than the FW updater,
retry from Step.5-(1).

12
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The connection was disconnected. Check the network connection,
please press the [Download] button.

Failed to save the file. Download again, please save in the different
place.

[W001] Multiple printers are connected to the PC. Connect only the
printer to the PC.

[W002] The printer is not connected to the PC. Check the connection of
the PC and the printer.

[WO004] Not ready for the printer. Please set the printer to [remote] .

© MIMAKI ENGINEERING CO., LTD.
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During Downloading the FW Version Updater

Warning

(1) Please check the Internet connection and try the
download again.

During Download the FW Version Updater
Warning
(1) Please save in the different place.

While Running the FW Version Updater

[wW001]

(1) Please select the [Remote] mode and retry the
current step.

While Running the FW Version Updater
[wo02]

(1) Please check the connection between the printer and

the computer then retry the current step.

While Running the FW Version Updater

[Wo004]

(1) Please connect the one printer only and retry the
current step.
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[E001] An error has been detected during searching firmware
information.

Q [E003] The firmware cannot be transmitted to the printer, by an error.

[E004] The version of firmware which transmitted to the printer does
not correspond with the version of firmware installed on the printer.

[E005] A port open error has been detected. Check the connection of
the PC and the printer.

Q [EO06] The file cannot be accessed.

© MIMAKI ENGINEERING CO., LTD.
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FW Version Update Error

[E001]

(1) Please confirm the state of the printer and retry the
current step.

(2) Please retry from Step5-1.

(3) Please call your local dealer or Mimaki subsidiary.

FW Version Update Error
[E003]

(1) Please confirm the state of the printer and retry the
current step.

(2) Please retry from Stepb-1.
(3) Please call your local dealer or Mimaki subsidiary.

FW Version Update Error
[E004]

(1) Please confirm the state of the printer and retry the
current step.

(2) Please retry from Stepb-1.
(3) Please call your local dealer or Mimaki subsidiary.

FW Version Update Error
[E005]

(1) Please confirm the state of the printer and retry the
current step.

(2) Please retry from Stepb-1.
(3) Please call your local dealer or Mimaki subsidiary.

FW Version Update Error
[E006]

(1) Please confirm the state of the printer and retry the
current step.

(2) Please retry from Stepb-1.
(3) Please call your local dealer or Mimaki subsidiary.

Back to

Rev.

1.0
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FW Version Update Error
[E007]
(1) Please confirm the state of the printer and retry the
X current step.
(2) Please retry from Step5-1.
[E0O7] A transmitting error has been detected. Check the connection of (3) Please call your local dealer or Mimaki Subsidiayy_

the PC and the printer.

FW Version Update Error

[E008]

(1) Please confirm the state of the printer and retry the
X current step.

(2) Please retry from Step5-1.

@ [E008] A system error has been detected. (3) Please call your local dealer or Mimaki subsidiary.

FW Version Update Error

[E009]

(1) Please confirm the state of the printer and retry the
=< current step.

(2) Please retry from Step5-1.

9 [E009] PRM file is incorrect. (3) Please call your local dealer or Mimaki subsidiary.

FW Version Update Error

[E010]

(1) Please confirm the state of the printer and retry the
< current step.

(2) Please retry from Step5-1.

(3) Please call your local dealer or Mimaki subsidiary.

@ [EO10] A data receiving error has been detected.

FW Version Update Error

[E011]

(1) Please confirm the state of the printer and retry the
X current step.

(2) Please retry from Step5-1.
@ [E011] A checksum error has been detected. Please call your local dealer or Mimaki subsidiary.

hecl Step Back to

© MIMAKI ENGINEERING CO., LTD. 15
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8 [EO12] Received data is incorrect.

[E013] An error has been detected during loading parameters from the
printer. Please restart the printer, then push "REMOTE" button of
operation panel after straighten the print preparation of the printer.

Select "YES", then it will try to load parameters again.
Select "NO", then it will get back to the previous step, and download
update data again.

I

© MIMAKI ENGINEERING CO., LTD.

FW Version Update Error
[E012]

(1) Please retry from Step5-1.

(2) Please call your local dealer or Mimaki subsidiary.

FW Version Update Error
[E013]

(1) Please retry from Step5-1.

(2) Please call your local dealer or Mimaki subsidiary.
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