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JV-CJV300/150 User manual for Firmware (FW) Version Updater

Check the current FW version of the printer.

from Mimaki website.

o b~ w N =

JVCJIV300/150 series.

Download the [Installer downloader of FW VersionUpdater for JVCJV300/150 series download tool

Download the [Installer downloader of FW VersionUpdater for JVCJV300/150 series] installer.
Install the [Installer downloader of FW VersionUpdater for JVCJV300/150 series.

Update the FW version of the printer with [Installer downloader of FW VersionUpdater for

Work procedure of JV-CJV 300/150 FW version upgrade

Step 1. Check the current FW version of the printer.

1 Turn on the printer and press [FUNC1] key in LOCAL.

2 Press [V] key 4 times to select "INFORMATION" and then
press [ENTER] key.

3 Press [V] key one time to select "VERSION" and then press
[ENTER] key.

4 Check the FW version shown on the printer display.

If the version is displayed as below, please update the FW version.
JV-CJV300/150: v1.80 to 2.20
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@® When installing from CD

Follow Step 4 onward.

@® When downloading from the Web site

Step 2. Download the [Installer downloader of FW VersionUpdater for JVCJV300/150 series]

download tool from Mimaki website.

1 Download the [Installer downloader of FW
VersionUpdater for JVCJIV300/150 series]
download tool from the link below:

Japanese:
http://japan.mimaki.com/product/inkjet/i-roll/jv300-series/

English:
http://mimaki.com/product/inkjet/i-roll/jv300-series/

Download tool size: approx. 333KB

Ahimaki

Step 3. Download the [Installer downloader of FW VersionUpdater for JVCJV300/150 series]

installer.

1 Double-click the download tool and click the
[Download] button. The installer is downloaded
automatically.

The installer is normally saved in [Download] folder.

FWUpdate_Download_Tool.exe

"Download is complete” is displayed.
Click the [OK] button and select the folder to save
the file.

Downloading the FW_versionUpdater_xx nstaller xe

|
About 80 ME of free space is necessary for donnload :

Proxy Server Setting Exit

o Download is complete, click OK to select a saving folder.




Step 4. Install the [Installer downloader of FW VersionUpdater for JVCJV300/150 series].

Double-click [FW_VersionUpdater_for_(C)JV300_
150[2.20]series_Installer.exe] and execute the
installation.

S
h i
FW_VersionUpdater_for_

(C)JV300_150[2.20]series_
Installer.exe

e [Microsoft Visual C++2008 Redistributable
& setup] may be appeared.
Caution If the message is displayed, follow the
instructions in the wizard to install it.

Firmware Updater

@® Theinstallation of Microsoft Visual C++ 2008 Redistributable Package
W' begins. Please continue the installation of Firmware Updater as it is
even though the error might occur.

o

Follow the instructions in the wizard.

Welcome to the InstallShield Wizard for
Mimaki Firmware Updater

The InstallShield(R) Wizard will install Mimaki Firmware Updater
on your computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

N [ e

'@ Microsoft Visual C++ 2008 Redistributable Setup — *

Welcome to Microsoft Visual C++ 2008
Redistributable Setup

This wizard will guide you through the installation process.

Cancel

ﬁ Microsoft Visual C++ 2008 Redistributable Setup — x

License Terms

Be sure to carefully read and understand &ll the rights and restrictions described in the
license terms. You must accept the license terms before you can install the software.

MICROSOFT SOFTWARE LICENSE TERMS
MICROSOFT VISUAL C++ 2008 RUNTIME LIBRARIES (X865, 1A64 AND X64), SERVICE
PACK 1
These license terms are an agreement between Microsoft Corporation {or based on
where you live, one of its affiliates) and you. Please read them. They apply to the
software named above, which indudes the media on which you received it, if any. The
terms also apply to any Microsoft
« updates,

.

Print

Press the Page Down key to see more text.

[#]1 have read and accept the license terms.

< Back Cancel




Follow the instructions in the wizard.

ﬁ Microsoft Visual C++ 2008 Redistributable Setup - X
Setup Complete
Microsoft Visual C++ 2008 Redistril has been

Itis highly recommended that you download and install the latest service packs and
security updates for this product.

For more information, visit the following Web site:

Product Support Center

Welcome to the InstallShield Wizard for
Mimaki Firmware Updater

The InstallShield(R) Wizard will install Mimaki Firmware Updater
on your computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

Cancel

<Back || Next> |

Read carefully about SOFTWARE LICENSE [T s Frvare Updster -Inatsaa s
AGREEMENT and select [| accept the terms in the License Agreement
I|Cense agreement] and CIle [NeXt]_ Please read the following license agreement carefully.

Note: If you are a consumer residing in France, please read the
software license agreement that is translated into France which
comes after English version.

I3

SOFTWARE LICENSE AGREEMENT

This SOFTWARE LICENSE AGREEMENT (“Agreement”) constitutes
an agreement of license between you and Mimaki Engineering Co.. Ltd.
(“Mimaki™) with respect to the use of the Software defined in Article 1.2 ~

do not accep ms in the license agreement

InstaliShield
e ||[T]I[ﬁ5ama
Specify the folder to which you want to install and @mh Firweare Updates T TaliSre i Wezard W [
click [Next]. Destination Folder

Click Next to install to this folder, or dide Change to install to a different folder. "._

"‘v Install Mimaki Firmware Updater to:
{/7 C:WMimakiFWUPDATE_(C)IV300_150} Change...

Instalishield
< Back I I Mext > I Cancel
1 J




Click the [Install] button.

The program installation begins automatically.

Click the [Finish] button.

After the installation is finished, restart the
computer.

- - B N
@WH Firmware Updater - InstallShield Weeor T

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstaliShield
1 1
<Back I [ st I Cancel
i -—— N
mimaﬁ Firmware Updater - InstallShield Wizard L=l

Installing Mimaki Firmware Updater
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs Mimaki Firmware Updater .
This may take several minutes,
Status:
Creating shortcuts
! —
Instalishield
< Back | Mext =
imaki Firmware Updater - InstaliShield Wizard M

Instalishield Wizard Completed

The InstallShield Wizard has successfully installed Mimaki
Firmware Updater . Click Finish to exit the wizard.

[Z] show the Windows Installer log

< Back I

- s ™
‘ﬁ-‘ Mimaki Firmware Updater Installer Information @J

You must restart your system for the configuration
changes made to Mimaki Firmware Updater to take
effect. Click Yes to restart now or No if you plan to
restart later.




Step 5. Update the FW version of the printer with [Installer downloader of FW VersionUpdater for
JVCJV300/150 series].

1 Double-click the [Installer downloader of FW
VersionUpdater for JVCJV300/150 series] icon on
the desktop to run the software.

2 Click [Next] and start the FW version update.

o If you do not follow the procedure step by step,
& the printer may not Work proper|y. Update your printer firmware to the latest version.
Caution

3 Read carefully about SOFTWARE LICENSE

AGREEMENT and select [I Agree] and then click = | [—
[Next]. s

By clicking [Next], you are accepting the agreement.

SOFTWARE LICENSE AGREEMENT

This SOFTWARE LICENSE AGREEMENT ["Apresmen’) constiutes an agreement of hoomse berwem
Engieering Ca., L k)

o shall meen e Sobware s B Docamemaion kg ey weses or
, s docretion, deles 10 you o sy teme dureg the levm of s

#1 Agrwe EDo ot Agres

4 Press D[END/POWER] key on the printer and press
@ [ENTER] key to turn off the printer by following
the instructions on the screen.

5 Click [Next] on the FW updater.




6 Turn OFF the main power switch D [INLET1] of the

prlnter, - = Ubtlating the fremars far MAmabi primter Flaase trapars the fobowing bafirs continm

Wait for 5 seconds until the power is turned off completely.

7 Click [Next] on the FW updater.

(DIINLET1

Connect one Mimaki printer to the computer with =
USB2.0 cable.
After connecting, click [Next] on the FW updater.

Updating the fismaare for Mimslo srinter. Please prpara the flluaing befors continue.

[Preceduree]
1 Gonpact e M printar ta ths camater with USEZ 0 csble

04 a3

05 Setup 14)

OBsetip il

o If you are connecting 2 or more printers to the o
& computer, an error message will appear and the I
Caution FW version cannot be updated.
o Please do not unplug the USB cable until b
completely upgrade the FW version. s o
Turn ON the main power switch @ [INLET1] of the
pr|nter_ = | Ut the e o sk srinar P rsoure the fsowing bafr cotirum
. [Proceduseal
10 Click [Next] on the FW updater. 1 Taman o man v s o o s )

[ I ot I -
11 Press D[END/POWER] key on the printer to turn on
the power. 2 | i e e st e i o g i
12 Click [NeXt] on the FW Updatel’. irv::’::;:l"m'u“]hv\"lw‘.hr-‘lv'o'.-l-\'.'l“-tu—u-




13 By following the instructions on the screen, set a

media @ on the printer and press @ [ < ] key on
the printer.

Press B [FUNC3Jkey and make the printer REMOTE mode.
14 Click [Next] on the FW updater.

Printer information is automatically loaded into the computer.

After printer information acquisition, setting data is
automatically loaded into the computer.

You do not need to update the FW version if the screen is
shown as below. Click [Finish] and the update is complete.

TR R
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15 If the FW version update is required, the latest FW
version is displayed on the screen.

Check the latest FW version on the screen.

16 Click [Next] on the FW updater.

Urelating the firrars for Umabi printar Plasss tregars toe folowing bafirs contrus.
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17 Press @ [END/POWER] key on the printer and then
follow the message, and press @ [ENTER] key to
turn off the printer.

18 Click [Next] on the FW updater.

19 Turn OFF the main power switch (D [INLET1] of the
printer.

Wait for 5 seconds until the power is turned off completely.

20 Click [Next] on the FW updater.

21 Turn ON the main power switch D [INLET1] of the
printer.

22 Click [Next] on the FW updater.

23 Press D [END/POWER] key on the printer for 1

second, and then press @ [ENTER] key for 7
seconds.

24 Click [Next] on the FW updater.

T uatate tha printer. raboot your priver mith fodesing procedorss

[Procadireal
1. okl [ENDVPOWER] hary (1) 20 the prvter sed eruss [ERTER bay (2] 10 turm off the rivner

2 Chick f vhe el display & hurmad off compietely

T uatate tha printer. raboot your priver mith fodesing procedorss

[Procaduseal
1. Turm o the main pomar switch of the printer (1)

2 Wi dor 5 seconds uni the printes s posere off completely

T uatate tha printer. raboot your priver mith fodesing procedorss

[Procadireal

1. Turs en the main sowsr swtch of the rissar (1)

3 it [EMOPCANER] by 1) on 1 pbvtaer for  mecored, threr s sndimty s ENTER] bore
[




25 Select the "A" pattern on the display of the printer.

|| e codana

26 Click [Next] on the FW updater.

o When the “B” pattern is selected, it failed to
A startup with the FW update mode. Please retry
Caution from Step.5-(17) to restart the printer and
follow the instruction on the screen.

27 Confirm the note and click [Next] on the FW -

updater.

Click “Next” button and the new firmware is trarsmitted to the printar.

Transmitting Time:About 2 minutels)

[Note]

o Do not turn off the printer until the printer display
A shows the completion of the update even after
Caution transmission of the FW is finished.
Please do not unplug the USB cable until
completely upgrade the FW version.

1. DO N
after

—
0 [ =
The FW is transmitted to the printer. -
o Do not turn off the printer until the transmission o
A of the FW is finished. R
Caution . Toncne i o Smeack b 3 e

[bctal
D MOT unplur USE eable, 00 NOT tum off machine

The upgrade program starts automatically after transmitting the | =

FW.

Mimaki

Upelh g T remanen o4 e crinter
s writing F /W

Firmars besing Tew Avar 1 ey tuls)

[Motal

[ MOT unplug USE cable, DO HOT tern off machine

10



28 Select "A" or "B" on the display of the printer. -

Ghack F the dirmeace (= updated comectly an the printer.

29 Click [Next] on the FW updater.
A: Go to Step.5-(30), and carry out until Step.5-(37).
B: Go to Step.5-(38).

@ A: OB:

UPEDOMNLOAD

e Mimaki

THPE : HOST->AIN
ver Tax.xx k.

@® When you selected the "A" pattern.

O Press MD[END/POWER] key on the printer to turn off =
the printer.

Canfirm if the printar can Boot narmalls aftar fimvars update

[Procedures]
1 bk [END/PORER] ey (1) on the printer o turr off the printer

31 Click [Next] on the FW updater.

2. Check ¥ <2 sanel disphy = Turmed eff completaly

32 Turn OFF the main power switch D [INLET1] of the

pl’lnter. | dtrustuma | ortm the erintar can Bt narmaly afar Sermmare uidate
Wait for 5 seconds until the power is turned off completely. _ D e o
33 Click [Next] on the FW updater. 2 POk e e o o cmpts

— T
34 Turn ON the main power switch D [INLET1] of the
pl’lnter. | savirabiumsc | ortm the erintar can Bt narmaly afar Sermmare uidate
. [Procadureal
35 Click [NeXt] on the FW Updater. | 1. Tuam e the i o i of the prienar (1)

11



6 Press D[END/POWER] key on the printer to turn on
the power.

37 Click [Next] on the FW updater.
Go to Step.5-(40)

L p—

ok if the printer can Boot normaly sfier Srresars udate

[Procadireal
1. okl [ENDVPOWER] hary (1] 20 the prvter se turm o the grinter

o | R

@® When you selected the "B" pattern.

38 Press @D [ENTER] key on the printer.

39 Click [Next] on the FW updater.

a1 T of T st

rracadurs]
1 Pross [ENTER] hay (1) om trm orintne

The FW version upgrade is started.

Frmars uodats

Mimaki

Updating tha frmmwacs of tha orinter

v utatey T s | rerutels)

INotal
D0 MOT unplug 65 cable, DO HOT turn off machine

& &

@ After carrying out the "A" or "B" pattern.

40 By following the instructions on the screen, set a

media D on the printer and press @[ <] key on
the printer. Press @ [FUNC3] key and set the
printer REMOTE mode.

41 Click [Next] on the FW updater.

Chack ¥ th pural diaglay whows “REMDTE"

[Procadireal
1. Sat & madin (1] ard select [Fis] (2] on the VDA SELEOT scremn
Flaata wal i e theteccton Gosraich has Comisted

2 Pruss [FUNCI] by (33 aeud b the prter RENGTE mada
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42 If either of the left screens* is displayed, the FW upgrade is finished. Press [finish] on the FW
updater.
*There are two different displays, @ and @ , depending on the printer setting.

® - @ ==
o ° The firmware of your printer does not need to be updated.
The firmars version is compatiske [Firmware information]
Printer model 1 Printer mods! JV300-160
——— I Fimvare veiion e
®
N hiow firmwera usdate @ cameletad
Tor Thark yeu for vour cooperation,
[otal
Yihan ths rama o aparmtion keva on e canal isslsy gt back
Cight, gura) pras [FCNCE] oy 0
- 30°/40° | 30°/35° 40°/50
OO0 00
i [ ——
Fanh = | [ |

43 Confirm whether the printer FW has been upgraded properly.

Check the printer FW version by the same procedure as Step1. If the FW version between the printer and the FW updater is
the same, the FW has been upgraded properly.

Thank you for your cooperation.
If the printer FW version is lower than the FW updater, retry from Step.5-(1).

13



Warning List

During Downloading the FW Version Updater

1 Check the Internet connection and try the
download again.

During Download the FW Version Updater

1 Save in the different place.

While Running the FW Version Updater [WO01]

1 Select the [Remote] mode and retry the current
step.

heck Step
" %

k]

While Running the FW Version Updater [W002]

1 Check the connection between the printer and the
computer then retry the current step.

heck Step
Retry

(0
= @;

While Running the FW Version Updater [W004]

1 Connect the one printer only and retry the current
step.

14

The connection was disconnected. Check the network connection,
! please press the [Download] button.

Failed to save the file. Download again, please save in the different
place.

[WO0D1] Multiple printers are connected to the PC, Connect only the
! printer to the PC,

[W002] The printer is not connected to the PC, Check the connection of
the PC and the printer,

| [W004] Not ready for the printer. Please set the printer to [remote] .




FW Version Update Error [E001]

1 Confirm the state of the printer and retry the

X
current step.
_[EOO‘I] Aq error has been detected during searching firmware
2 Retry from Step5-1. information.
Call your local dealer or Mimaki subsidiary.
3 y y
FW Version Update Error [EO03]
1 Confirm the state of the printer and retry the >
current step.
2 Retry from Step5-l e [E0D3] The firmware cannot be transmitted to the printer, by an error.
3 Call your local dealer or Mimaki subsidiary.
heck Step
R&w
FW Version Update Error [E004]
1 Confirm the state of the printer and retry the <
current step.
[EOD4] The version of firmware which transmitted to the printer does
2 Retl’y from Step5'l not correspond with the version of firmware installed on the printer,
3 Call your local dealer or Mimaki subsidiary.
FW Version Update Error [E005]
1  Confirm the state of the printer and retry the <
current step.
[EOD3] A port open errer has been detected. Check the connection of
2 Retl’y from StepS'l the PC and the printer.
3 Call your local dealer or Mimaki subsidiary.

15



FW Version Update Error [EO06]

1 Confirm the state of the printer and retry the
current step.

2 Retry from Step5-1.

3 Call your local dealer or Mimaki subsidiary.

FW Version Update Error [EO07]

1 Confirm the state of the printer and retry the
current step.

2 Retry from Step5-1.

3 Call your local dealer or Mimaki subsidiary.

heck Step
ot %

FW Version Update Error [EO08]

1 Confirm the state of the printer and retry the
current step.

2 Retry from Step5-1.

3 Call your local dealer or Mimaki subsidiary.

heck Step
Retry

FW Version Update Error [EO09]

1 Confirm the state of the printer and retry the
current step.

2 Retry from Step5-1.

3 Call your local dealer or Mimaki subsidiary.

heck Step
Retry

16

e [EODE] The file cannot be accessed.

[EQOT] A transmitting error has been detected. Check the connection of
the PC and the printer.

e [ED0Z] A systern error has been detected,

OK




FW Version Update Error [E010]

1 Confirm the state of the printer and retry the
current step.

2 Retry from Step5-1.

3 Call your local dealer or Mimaki subsidiary.

FW Version Update Error [EO11]

1 Confirm the state of the printer and retry the
current step.

2 Retry from Step5-1.

3 Call your local dealer or Mimaki subsidiary.

heck Step
ot %

FW Version Update Error [E012]

1 Confirm the state of the printer and retry the
current step.

2 Retry from Step5-1.

3 Call your local dealer or Mimaki subsidiary.

heck Step
Retry

FW Version Update Error [EQ13]

1 Confirm the state of the printer and retry the
current step.

2 Retry from Step5-1.

3 Call your local dealer or Mimaki subsidiary.

heck Step
Retry

17

@ [EO10] A data receiving error has been detected.

9 [EQT1] & checksum error has been detected.

e [E012] Received data is incorrect.

OK

[E013] An error has been detected during loading parameters from the
printer. Please restart the printer, then push "REMOTE" button of
operation panel after straighten the print preparation of the printer,

Select "YES", then it will try to load parameters again.
Select "NO", then it will get back to the previous step, and download
update data again.
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