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JV33BS series Flow of Firmware (FW) Version Update

1 Check the current FW version of the printer.

2 Download the download tool of [FW VersionUpdater for JV33BS series from Mimaki website
3 Download the installer of [FW VersionUpdater for JV33BS series]

4 Install the [FW VersionUpdater for JV33BS series].

5 Update the FW version of the printer with [FW VersionUpdater for JV33BS series]

Operation procedure of FW version update of JV33BS

Step 1. JV33BS FW Flow of version update

1 Turn on the printer and press [FUNCTION] key in LOCAL. (FUNCT 1ON

SETUP <ENT>
2 Press the [A][ V] key to select [INFORMATION] (FUNCT 1ON

INFORMAT I ON <ENT>

3 Press the [ENTER] key. ([coMMON SETUP

PR SETUP <ent>
4 Press the [ A][ VY] key to select type of information
5 Press the [ENTER] key.
6 Check the FW version shown on the printer display.

XXXXX - XXX VX . XX

If the version is displayed as below, please update the FW version. MRL - XX XX
JV33BS: v3.20 or more to less than 4.40

e When installing fromCD

Follow Step 4 onward.



e When downloading from the Web site

Step 2. Download the download tool of [FW VersionUpdater for JV33BS series] from
Mimaki website.

1 Download the tool to download the installer of [FW == -
VersionUpdater] from the link below:
http://mimaki.com/product/inkjet/i-roll/jv33bs-series/

Download tool size: approx.333KB

Mmaki

Step 3. Download the installer of [FW VersionUpdater for JV33BS series]

1 Double-click the download tool and click the -
[Download] button. The installer is downloaded
automatically.

The installer is normally saved in [Download] folder.

Downloading the FW/_VersionUpdater_x.x Installer exe

About 80 MB of free space is necessary for download

Proxy Server Settine Exit

FWUpdate_Download_Tool.exe

2 "Download is complete" is displayed. Click the x
[OK] button.

o Download is complete, click OK to select a saving folder.




Step 4. Install the [FW VersionUpdater for JV33BS series]

1 Double-click [FW_VersionUpdater_for_-
JV33BS[x.xx]series_lInstaller.exe] and execute
theinstallation.

I
FW_VersionUpdater_for_

(C)JV300_150[2.20]series_
Installer.exe

AN

Caution

e [Microsft Visual C++2008

Redistributable setup] may be appeared.

Install according to the displayed proce-
dure.

Firmware Updater

@& Theinstallation of Microsoft Visusl C++ 2008 Redistributable Packsge
W' begins. Please continue the installation of Firmware Updater as it is
even though the error might occur.

Execute according to the display.

=

‘Welcome to the Installshield Wizard for
Mimaki Firmware Updater

The InstallShield(R) Wizard will install Mimaki Firmware Updater
on your computer, To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

S [ =

'ﬁ! Microsoft Visual C++ 2008 Redistributable Setup - o

Welcome to Microsoft Visual C++ 2008
Redistributable Setup

This wizard will guide you through the installation process.

Cancel

'ﬁ! Microsoft Visual C++ 2008 Redistributable Setup - o

License Terms

Be sure to carefully read and understand all the rights and restrictions described in the
license terms. You must accept the license terms before you can install the software.

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT VISUAL C++ 2008 RUNTIME LIBRARIES (X86, IAG4 AND X64), SERVICE
PACK 1

These license terms are an agreement between Microsoft Corporation (or based on
where you live, one of its affiliates) and you. Please read them. They apply to the
software named above, which indudes the media on which you received it, if any. The
terms also apply to any Microsoft

« updates, e
ol
Print
Press the Page Down key to see more text.
I have read and accept the license terms.
< Back Cancel




Execute according to the display. J8) Microsoft Visusl G- 2008 Redistributabls Setup - x

Setup Complete

Microsoft Visual C++ 2008 i has installed.

Itis highly recommended that you download and install the latest service packs and
security updates for this product.

For mare informaton, visit the folowing Web site:

Product Support Cente:

Welcome to the InstallShield Wizard for
Mimaki Firmware Updater

The InstallShield(R) Wizard will install Mimaki Firmware Updater
on your computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

¥
B

< Back || Next= |

2 Read Carefu”y about SOFTWARE LICENSE @mah Firmware Updater Thetalishiald Wizard T

AGREEMENT License Agreement
. . Please read the following license agreement carefully.
and select [I accept the terms in the license agreement] and

click [Next].

[Note: If you are a consumer residing in France, please read the
software license agreement that is translated into France which
comes after English version.

SOFTWARE LICENSE AGREEMENT

This SOFTWARE LICENSE AGREEMENT (“Agreement”) constitutes
lan agreement of license between you and Mimaki Engineering Co.. Ltd.
(“Mimalei™) with respect to the use of the Software defined in Article 1.2

accept the terms in the license agreement!

' T'do not accept the terms in the license agreement

InstallShield

< Back I Mext > I Cancel
L | |

3 Specify the folder to which you want to install and @imh— Furrvare Updatey S TnatalIShecid Wezare TS =)
click [NeXt] Destination Folder \

Click Next to install to this folder, or dick Change to install to & different folder. |

Install Mimaki Firmware Updater to:

CMimakiFWIUPDATE J4400004K

Installshield

< Back H Mext > ] [ Cancel




4 Click the [Install] button.

5 Installation begins.

6 Click the [Finish].

7 Click [Yes] to restart your computer.

— -
@imaﬁ Firmware Updates - Tetalishicid Wizard T

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Instalishield
f 1
[ <ok [ Tnswi | cancel |
i J
=
@imah’ Firmware Updater - InstallShield Wizard - =l
Installing Mimaki Firmware Updater
The program features you selected are being installed.
Please wait while the InstallShield Wizard installs Mimaki Firmware Updater .
This may take several minutes.
Status:
Creating shortcuts
- ol
Instalishield
=
- ¥
imaki Firmware Updater - InstaliShield Wizard |

Installshield Wizard Completed

The Instalishield Wizard has successfully installed Mimaki
Firmware Updater . Click Finish to exit the wizard.

Show the Windows Installer log

f
< Back I‘l Finish ] Il Cancel
L

-
ﬁ Mimaki Firmware Updater Installer Information ﬁ

changes made to Mimaki Firmware Updater to take
effect. Clidk Yes to restart now or Mo if you plan to
restart later.

@ You must restart your system for the configuration




Step 5. Update the FW version of your printer with [FW VersionUpdater forJV33BS series].

1 Double-click the [FW VersionUpdater for JV33BS
series] icon on the desktop to run the updater.

2 Click [Next] and start the FW version update. Exe-
cute according to the procedure.

A

Caution

Update your printer firmware to the latest version

e |f you do not follow the procedure step by
step, the printer may not work properly.

Note]
1. Ba sura to follow the procedura on the dispiay or it may. o <o the
Exit RIP software which fs connecting o the printer or this £ b

3 Read carefully about SOFTWARE LICENSE
AGREEMENT and select [I Agree] and then click

[Next]. o X = i

By clicking [Next], you are accepting the agreement.

4 Turn OFF the printer.

5 Click [Next] on the PC screen.

035eup (3)
045eup (4)

055eup (5)

7 Lossing
08Displsy of the firmuere
09Frinter cperation (1)

10 Printer cperation (2)

11 Printer cperation (3)

06 Checkin printer nformation

SOFTWARE LICENSE AGREEMENT

[This SOFTWARE LICENSE AGREEMENT (“Agreement’) consttutes an agreement of cense between
Jvou and Mimaki Engineering Co., Ltd. (Mimaki) with respect to the use of the Software defined i

lAsticle 1.2 hereof. Please read this ly Software. By .
lyou are consenting to be. of hi t, effective between you and.
[Mimak. I you do not agree to the terms of thi i
\delete the Software and all copie i -disk of your compuer.

1D io” shall mean any documentation offered by Mimaki in connection with the Software.
12 5 shall mean software programs offered by Mimaki accompanying with this Agreement
fvhich ‘updating firmware of the Printer

ed Propersy” shall mean the Software and the Documentation inciuding any updates or

2.0heckingpriter mede luperades thereof that Mimaki may, a its discretion, delier to you at any time during the term of this
|Agreement
© 1Agree 100 Not Agree
| Next | ==
—

Updating the firmware for Mmaki printer. Please prepare the following before continue

[Procedures]

1.Press [POWER] key to turn off the printer.
2Check if the panel display is turned off completely




9

Turn OFF the main power switch of the printer.
Wait for 5 seconds until the power is turned off completely.

Click [Next] on the PC screen.

Connect one Mimaki printer to the computer with
USB2.0 cable. After connecting, click [Next].

e If you are connecting 2 or more printers to
the computer, an error message will appear
and the FW version cannot be updated.

e Please do not unplug the USB cable until-
completely update.

AN

Caution

Turn ON the main power switch of the printer.

10 Click [Next] on the PC screen.

11

@ Place the media in the printer, and @ press the
[<] jog key. @ Press the [REMOTE] key.

12 Click [Next] on the PC screen.

e
Updating the fimviars for Mimald printer. Please propare the folling before cortinue
[Procedures]
1. Turn off the main power switch of the printer
0 sete 2Wait for § seconds until the printer s poverad off competely
|04 Setup (4)
|06 Setup (8)
05 Chackig rinar frmation
7Lt prter fomation
8 Doy of the
15 Confiming utod frmvare
=
Updating the firmware for Mimaki printer. Please prepare the following before continue.
[Procedures]
Connect one Mimaki printer to the computer with USB2.0 cable.
Cp—
08 il o the
[ote]
15 Cenfirming updated firmware. 1. Firmware cannot be updated if connecting multiple printers to the computer
= ] =
Firmware update Updating the firmware for Mimaki printer. Please prepare the following before continue.
[Procedures]
1.Turn on the main power switch of the printer
a5etn @
|05.Setup (5)
06 Chackig rinar frmation
7Lt prter fomaton
8 Doy of th s
=
I

o5.Setup (5)
106 Chacking printer nfermation
(07 Loadig priter information

(08 Display of the frmware

Undating the firmware for Mmali printar. Pleasa prapara the folowing before continue,

1 dia (1) and select [Rol] (2) on the VEDIA SELECT screen
Plaasa walt until meda detection operation has complstad
2Press [REMOTE] key (3) and make the printer REMOTE mode.




Printer information is automatically loaded into the computer.

After printer information acquisition, setting data is automati-
cally loaded into the computer.

If there is no need to update FW, the following will be dis-
played. Click [Finish] and the update is complete.

13 If the FW version update is required, the latest FW
version is displayed on the screen.
Check the latest FW version on the screen.

14 Click [Next] on the PC screen.

15 Turn OFF the printer.
16 Click [Next] on the FW updater.

10Disiay of the fhrwrere
11 Printer aperation (1)
12Pratar socration (2
T3Prtar spration (3
T4Pratar spzration )
15 Craskva pr i s

T6F e uptate w

Checkire b brer Informrasin

Loading informstion from the printer

[Note]

DO NOT unplug USE cable, DO NOT turn off machine.

19 rbrer cperotion (3

142 rbrer operation ()

e peintar o

16 Skmnsars uare cukds

Leading parsmatars from the priter;

Farameter Lning Tie Ako | rrin fels)

|

[Note]

DO NOT unplug USE cable, DO NOT turn off machine.

® &

Following firmware updater(s) has been found.

Saus THe Fie sze

The et PO | KKK e

AMIMCIKT MMAK ENGINEERING CO.LTD.

Firmware Update Information
Version X.XX

<

e 1] [ o=

To uedate the printer, restart your printar with following procadures.

[Procedures]

1Press [POWER] key to turn off the printer.
2Gheck f the panel display is tumed off completely.




17 Turn OFF the main power switch of the printer.
Wait for 5 seconds until the power is turned off completely.

18 Click [Next] on the FW updater.

19 Turn ON the main power switch of the printer.

20 Press the [REMOTE] key on the printer control
panel until the buzzer sounds.

21 Click [Next] on the FW updater.

22 Check the screen displayed on the printer's panel
and select display pattern A.

23 Click [Next].

o |f the display pattern is B, the mode for
updating the FW is not activated properly.
Please restart the printer according to the
procedure again. Return to Step 5 (15).

AN

Caution

24 Confirm the note and click [Next].

e Do not turn off the printer until you confirm
that the update is completed on the
printer's LCD panel.

Please do not unplug the USB cable until
completely update the FW version.

AN

Caution

11 Printer cperation (3)
12 Checkins printer mode
18 Firmare update ide

14 Upcating frmar

15 Cont

& updated firmuare
16 Printor cperation (1)

17 Printer cperation (2)

2Wait for 3 saconds until the

[Procedures]

1.Turn off the main power switch of the printer
printer is powered off completely

To update the printer, restart your printar with following procaduras.

18 Printer oporation (4)

1.Turn on the ma
2 Hold [REMOTE]

[Procedures]

in power switch of the printer
key on the printer to tum on the printer
3 After a beep sounds, release [REMOTE] key

To updata the printar, restart your printer with following procedures.

17 Printer cperation (2)
18 Printor cperation (1)

10 Printor cperation (5)

[Checking the panel dispiay]

Gheck if the printer is startup with the firmware update mode.

1. Ghack the pansl display on the printer and select A or B from the display.

oA B:

MEDIA SELECT

F/W UPDATING
*TRANSMIT START* ROLL<

>LEAF

Glick [BAGK] button

1t failed to startup with the firmware ugdate morle.

e

Transmitting Time-About 2 minutels)

[Note]

Glick “Naxt” button and the new firmwara i transmittad to the printer.




The FW is transmitted to the PC.

& mission of the FW is finished.

Caution

e Do not turn off the printer until the trans-

The update program starts automatically after transmitting the

FW.

25 Check the display on the printer panel.
26 Click [Next].

27 Turn OFF the printer.
28 Click [Next].

10

Firrmare update

Mimaki

#TRANSMT START#

S receiving

Trarsmitting the fimmuare o the prcsr

Trarsmitting Tire:Akout 2 miondels)

[Note]

DO NOT unplug USE cable, DO NOT turn off machine.

18Cenfirmbe wedsted frmare

or (1]

Mimaki

ver fxexx xxx
writing F /W

Updsting the firmwars of the orinter

Fiemmiare Ireesiing Tine szour 3 mirutels)

[Mata]

DO NOT unplug USB cable, DO NOT turn off machine

B &

14.Upi

15 Contirming uodsted frmware.
16 Printer operation (1)
17 Frinter operation (2)
18 Frinter operation (4)
10 Frinter operation (5)

20Frish

Checkif the firmware is updated corrctly on the printer.

[Checking the panel display]

1. Check that following message is displayed on LCD of the operation panel

F/W UPDATING
MECA LOAD[vx.xx]

17Friter operation (2)

18 Frinter operation (4)
10 Friter operation ()

20Frish

Confirm that the printer restart normally after firmnars installation

[Procedures]

1 Press [POWER] key to tum off the printer.
2Gheck f the panel display is turned off completely.




29 Turn OFF the main power switch of the printer.
Wait for 5 seconds until the power is turned off completely.

30 Click [Next].

31 Turn ON the main power switch of the printer.
32 Click [Next].

33 Detect media and set the printer in remote status.

34 Click [Next] on the PC screen.

35 The screen on the right is displayed and the ver-
sion update is completed.

Confirm that the printer restart normally after firmwars inctallation.

[Procedures]

1 Turn off the main power switch of the printer
2Wait for 5 seconds until the printer is povered off completely.

Garcel
Confirm that the printer restart normaly after firmwars inctallation.
[Procedures]
1.Turn on the main power switch of the printer
Garcel

16 Printer aperation (1)

17 Printer o

18 Printer oporation (4)

16 Printer oporation (5)

20Fiish

To updata the printar, restart your printer with following procedures.

[Procedures]

1.8t & media (1) and sslect [Folll (2) on the MEDIA SELECT screen
Please vait until media detection operation has complsted
2 Press [REMDTE] key (3) and make the printer REMOTE mode.

10Printer o

11 Printer aperation

19 Printer aperation (5

20Fiish

A trouble has occurred

Please restart the update again, or contact your local distributor or dealer.

Printer model

Firmware version

36 Again confirm that the FW on the printer side is the same as the FW version displayed on the PC

screen by the same procedure as Stepl.

If the FW version between the printer and the FW updater is the same, it is finished.

Thank you for your cooperation.

If the PC screen version is different from the machine version, perform again from Step.5-(1).

11




Warning List

During Downloading the FW Version Updater

1 Check the Internet connection and try the down-
load again.

During Downloading the FW Version Updater

1 Save in the different place.

While Running the FW Version Updater[W001]

1 Set the printer to the [Remote] status and retry.

While Running the FW Version Updater[W002]

1 Connect the printer to the PC and retry.

o

While Running the FW Version Updater[W004]

1 Connect only one printer and try again.

12

The connection was disconnected. Check the network connection,
! please press the [Download] button.

Failed to save the file. Download again, please save in the different
place.

[W001] Multiple printers are connected to the PC. Connect only the
! printer to the PC.

[W002] The printer is not connected to the PC. Check the connection of
the PC and the printer.

| [W00d] Mot ready for the printer, Please set the printer to [remote] .




Error List

FW Version Update Error[E001]

1 Confirm the state of the printer and retry.

2 Retry from Step5-1.

3 Call your local dealer or Mimaki subsidiary.

FW Version Update Error[EO03]

1 Confirm the state of the printer and retry.

2 Retry from Step5-1.

3 Call your local dealer or Mimaki subsidiary.

FW Version Update Error[E004]

1 Confirm the state of the printer and retry.

2 Retry from Step5-1.

3 Call your local dealer or Mimaki subsidiary.

FW Version Update Error[EO05]

1 Confirm the state of the printer and retry.

2 Retry from Step5-1.

3 Call your local dealer or Mimaki subsidiary.

13

X
[EC01] An error has been detected during searching firmware
information.
X
e [EDD3] The firmware cannot be transmitted to the printer, by an error.
x
[E004] The version of firmware which transmitted to the printer does
not correspond with the version of firmware installed on the printer.
X
[ED05] A port open error has been detected. Check the connection of
the PC and the printer.




FW Version Update Error[E006]

1 Confirm the state of the printer and retry.
2 Retry from Step5-1.

3 Call your local dealer or Mimaki subsidiary.

FW Version Update Error[EO07]

1 Confirm the state of the printer and retry.
2 Retry from Step5-1.

3 Call your local dealer or Mimaki subsidiary.

FW Version Update Error[EO08]

1 Confirm the state of the printer and retry.
2 Retry from Step5-1.

3 Call your local dealer or Mimaki subsidiary.

heclélstep.
Retry

FW Version Update Error[E009]

1 Confirm the state of the printer and retry.
2 Retry from Step5-1.

3 Call your local dealer or Mimaki subsidiary.

14

e [EQDE] The file cannot be accessed.

[EOO7] A transmitting error has been detected, Check the connection of
the PC and the printer.

@ [EDDE] A systern error has been detected,

OK




FW Version Update Error[E010]

1 Confirm the state of the printer and retry.
2 Retry from Step5-1.

3 Call your local dealer or Mimaki subsidiary.

FW Version Update Error[EO011]

1 Confirm the state of the printer and retry.
2 Retry from Step5-1.

3 Call your local dealer or Mimaki subsidiary.

FW Version Update Error[E012]

1 Confirm the state of the printer and retry.
2 Retry from Step5-1.

3 Call your local dealer or Mimaki subsidiary.

FW Version Update Error[E013]

1 Confirm the state of the printer and retry.
2 Retry from Step5-1.

3 Call your local dealer or Mimaki subsidiary.

15

e [EDT0] A data receiving error has been detected,

e [E0T11] A checksum error has been detected.

OK

[E013] An error has been detected during leading parameters from the
printer, Please restart the printer, then push "REMOTE" button of
operation panel after straighten the print preparation of the printer.

Select "YES", then it will try to load parameters again.
Select "NO", then it will get back to the previous step, and download
update data again.
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