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Introduction
This documentation discusses frequently asked questions related to TxLink5 and how to solve
common issues. If your issue cannot be resolved even after reviewing this documentation, please

contact our Customer Support.
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Problems Related to Installing the Software

License Activation Errors
Problem

m  During installation of TxLink5, below message is shown at the Web browser, and the License
Activation failed.

English == MIMAKI mmaki ENGINEERING €O..LTD.

Home
Mimaki Automatic License Update

Welcome to automatic license update.
Here you find license updates for you CmContainer, provided by the vendor of the license.

Select the CmContainer, you want to update and click "Check License Updates". You can transfer these
updates during the next step.

Error
Internal error during license transfer. Please contact the support service.
0x18088008

CodeMeter License Central WebDepot v16.02.159.500.ws
2020-12-04 02:58:53 (UTC)

Case 1

Possible Causes
m  Unsupported Web browser (e.g. Internet Explorer) is used for License Activation.

Solution
1 After the installation, open below URL by supported Web browser (latest version of Microsoft
Edge or Google Chrome) and execute the License Activation.

http://webhost4.erqgosoft.net/webdepotMimaki/
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http://webhost4.ergosoft.net/webdepotMimaki/

Problems Related to Launching the Software

License Errors

Problem

m  After turning on the PC where TxLink5 is installed, | ripserer X
a message like the ones shown to the right appears

and TxLink5 cannot be launched. 8 _ _
Dangle not found. Plug in your dongle and try again.

PpRipSrv.exe: Execution Error —
| Copy protection error: No license found.
Retry | Ignore |
r 3
BCGPStyle2010Gm2440.dll: Start Error [
g '_"\-‘ One of the following licenses is required:
‘& - CodeMeter 103113:101503
Failure reason: CmContainer Entry not found, Error 200
Retry Cancel

Case 1

Possible Causes
E  Your PC is not recognizing the USB dongle.

Solution
1 Connect the USB dongle to another USB port on your PC.

2 If your USB dongle is connected to your PC through a USB hub, connect the USB dongle directly
to the PC.

Case 2

Possible Causes
B Your PC may be infected with a USB-related virus.

Solution

1 Use an antivirus software package to check your PC for any viruses. If a virus is found, clean it
from your system.

2 Once the virus is cleaned from your system, reinstall TxLink5.
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Case 3

Possible Causes
m The USB dongle may be damaged.

Solution

1 Check the dongle number printed on the front \ = —
of the USB dongle. If you are unable to read §

X / 2 .
the number due to dirt or wear, check the | ‘ /’/‘IImClKI R S

dongle number engraved on the USB 3-4308787
connector portion of the dongle. U—— ——mm

2 With the USB dongle connected to your PC, open CodeMeter Control Center. You can open
CodeMeter Control Center by selecting [Start menu] > [CodeMeter] > [CodeMeter Control
Center].

3 Check to see if the dongle NUMbEr [ @ cogenterer Control Conter - o «x
you noted in step 1 above iS |Fie process View Help
displayed in the list on the | .w oon
[License] tab. If the dongle number —
is not in this list, the USB dongle is | |© s Name: Crstick a
damaged. Serial: 3-4398737 )
Version: CmStick 4.03 @
If you determine that your USB
dongle is damaged, please
contact our Customer Support. Capacity: 99 % fiee (315624 Bytes)
status: O (&) Disabled
@] {2 Enabled until unplugged
® @ enabled
License Update Eject Change Password
CodeMeter is started. WebAdmin
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COM Errors

Problem

A COM:-related error like the ones [,
shown to the right appears while you are
using TxLinks5.

COM class not registered.
You can open the Troubleshoct page of the Maintenance Teol and run
the "Register COM Interface" option to fix the problem.

Case 1

Possible Causes

HotFolder @

COM Error 0x80040154: Class not registered
b\ in MainFrm.cppl[413]

——

This error occurs when a part of the TxLink5 installation fails.

Solution
1 Close TxLinks5.

2 Open the Maintenance Tool by selecting
[TxLinkS ControlCenter] > [Tools] >
[MaintenanceTool], then run [Register COM
Interfaces] under the [Troubleshooting] tab.

Maintenance Tool
Configuration Troubleshooting

Troubleshaoting

- Create support data zip file

) Reg\sler GOM Tnterfaces

Delete all temporary raster files

q Reset current Print Ervironment
*

@] Reset current Cut Ereironment
£\
CodeMeter dongle network configuration
Reset current JobComposer workspace
Iﬂl Shut down all RIP components
Set Loeeing Level to Werbase (8)

Set Logging Level to Narmal (4)

3 After the COM Interface BN C\Windows\system32\cmd.exe - O bt

registration  finishes, a
window like the one shown
to the right is displayed.
Press any key on the
keyboard to complete the
operation.
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Printing Problems

Printing Won't Start

Problem
Printing will not start even after clicking [OK] in the Print window.

Case 1

Possible Causes

m  Printing cannot be executed if PrintQueue is not running.

Solution

1 Look wup the PrintQueue [ = = = "
SpeCiﬁed in the Prlnt + W WM, R < : -|— J mE - EE [T BFpshat Mimaki-TRsos-wi1o0 ] L PR
Environment. The [=*

. X . i _ o . e - . o
PrintQueue is specified in the | [ s somumsn s i mssmi va s - sosow x
[Print Environment |3 o
Settings] > [Output Device] - o
tab. In the example to the |Zf row Ormmr
right, "Mimaki TS330-1600 " 3| oo, .
is used as the PrintQueue. :

2 To manually run PrintQueue, select |- e
. File Edit Image View Tools Window Help
[Tools] > PrintQueues] and then select | | o "~ = g onoeaun e S e
$ 4 N
the PrintQueue identified in step 1 o <D T I
above. B P ‘ ] CostManager... »
E @ Print Environment Manager Ctrl+ Shift+ Alt+ P -
3 To automa“ca”y run F links ControlCenter e
PrintQueue’ Select the Home Toolsf QueuesfRIP & Programs
PrlntQueue you Want to Start BrintQueres to be stactedwith Contro (Genter Cutfueues to be started with GontrolCenter
automatically, select the
PrintQueue and turn on the
CheckBox, in the [TxLink5
ControlCenter] > [Queues] >
[PrintQueues to be started
With ContrOIcenter] IISt ) Cnline *) Manual Start S‘agl;ﬂwﬁj Online: Manual Start
O] O g -
Start Shutdown All Manaae Refresh
Troubleshooting 6



Case 2

Possible Causes
m  The PrintQueue is offline and printing cannot be performed.

Solution

1 Check the signal in the upper right

ne

corner of the PrintQueue window. If the [
signal is red, it is Offline and printing cannot be started.

2 Ifyou want to start a job manually, select

, and then click [+ == ”"“ R
[Start]. =1

3 If you want to start jobs automatically,

select L)
B You can specify the default run | 8 sunscortoces “
mode in [TXLlnk5 Home Too\sIP&Programs
ContrOIcenter] > [Queues] > PrintQueues to be started with ControlGenter GCutQueues to be started with GontrolGenter
[Start mode], for selected i
PrintQueue in the
[PrintQueues to be started
with ControlCenter] list.
S R | S‘E';zzzgiﬁ e
ry
O] O 1R o
Start Shutdown All Manaae Refresh
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Errors During Printing that Interrupts Print Operation

Problem

Printing is interrupted when TxLink5 detects a communications error with the printer during
printing.

Case 1

Possible Causes

The USB connection may not be connected properly or the connection quality is poor.

Solution

1 Try turning off the printer and RIP computer, then unplug the USB cable once and reconnect
the cable and turn on the printer and RIP computer again.

2 The computer USB port may be damaged. Try inserting the USB cable to another USB port.

3 When connecting the USB cable with USB repeater cable, test the operation without extending
the cable.

4 If the cable is damaged or disconnected by mechanical stress, change the cable.

5 Connect the printer through a USB hub that has its own dedicated power supply. If you are

using a USB 2.0 cable, use a cable that is 3 meters or less in length with a gold-plated
connector and a ferrite core to prevent noise.

Cable (1m-2m)
attached with USBE hub

Short USE cable
(less than 3m)

USE hub (with AC
adapter power source)
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6  If the issue is not resolved by performing step 5 above, add a USB interface card to your PC
to connect the printer.

Cable {1m-2m)
attached with USB hub

IS
NS

N\

Short USB cable
(less than 3m)

Additional USB
interface board

USE hub (with AC
adapter power source)

7/ There may be incompatible USB2.0 cables in the market. Use recommended USB cable (OPT-
J0137: USB2.0 cable (5m)) which is tested.

Troubleshooting 9



Case 2

Possible Causes

m  Communications performance may be hindered due to increased PC load. This problem often
occurs when using multiple printers or a high-speed printer.

Solution

1 Select the target PrintQueue in [Tools] >
[PrintQueues] > [Setup], then click the

[Edit] button.

Setup Print/CutQueue

Glient

(o) Printer (i Printer Pool () Gutter

[ Mimaki TS330-1600 TCP.IP ]

Description:

[ ] Shaw all

-[Jrixix

Spool folder: | C:¥UserséPublic# Documents¥EsRip¥ 1 7¥Files¥SpookMimaki TS330-1600

Fort: | MIMAKI-TCPIP$169.254.95.130

Start mode

() Offline

Base Folder to be sugeested for Spool Folders

C¥Users¢Public¥Documents¥EsRip¥17¥Files¥ Spool

() Manual Start

2 Change [Status Monitor Type] to "None", then | itpinteforsesing:
click [OK]. Changing this option to "None", you port

will be unable to view the printer status in the
PrintQueue window, but
possibility of errors occurring during printing.

reduce the

Specify a Part for Data Output

MIMAKI-TCPIP$169.254.95.130

| Fort Settings: | | Ao Port | ‘ Famove Port ‘
Status Monitor Tvpe [‘ HNong I - ‘

Folder tor Spoal Files

Mame:

Mimaki TS330-1600 TCP.IP

Dezcriptiar

Frint data type  Mimaki TS330

Aszigned to Gomputer  YZ-FO34

C:¥Users¢Public¥Documents¥EsRip¥ 1 7¥Files¥ SpookMimaki TS320-1600

Browse

Cogt Factor USD per b

oK | | Cancel

Troubleshooting
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3

If the problem still occurs even
above countermeasure took,
decrease number of
RipEngines or its program
Threads. Decrease [Count of
RipEngines  automatically
started] and / or [Number of
Threads to be Used per
RipEngine] at [TxLink5
ControlCenter] >
[RIP&Programs].

B &Links ControlCenter

Home Tools Queues §RIP & Programs

RipEngines to be managed Programs to be started with ControlCenter
RinEreines Constrants |:| Procrams
RipEneine | To be printed on [ JobGomposer
[ QueueManager
[ HatFoldsr

4 PreviewServer

[l » Ll

Froeram Features

Caunt of RipEneines automatically started

Feature Use
§ Maximum count of RipEngines StepaRepeat

ColorCombine
[2 ] : | Nurber of thresds to be used per RipEneine ColarGFS Profiler

System Information

‘ () show System o

ContralCenter
[ Start with Windows login
[IStart in tray

Troubleshooting
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Black Preview shows at QueueManager or PrintQueue

Problem

Preview image is displayed as [%...

black rectangle at Job Details

o
2

tab of QueueManager or |7 e —]
PrintQueue window.
Furthermore, when using Tiger-
1800B MKkKIl / MKkKIll, the black
rectangle is displayed as preview

too on MPC.

Case 1

Possible Causes

m This phenomenon occurs when the Ripping process finished earlier than the creating preview
image process for QueueManager or PrintQueue. In this case, QueueManager and
PrintQueue shows black image as the preview without waiting for the previewing process.
However, the job will print correctly.

Solution

This phenomenon cannot be fully prevented. This often occurs when prints simple job especially
Linearization chart or Calibration chart. The improving method shows below.

1 If the PreviewServer is not
automatically started along
with the JobComposer, the
PreviewServer will be too
slow for the first previewing
process. Turn on [Preview
Server] at [TxLink5
ControlCenter] >
[RIP&Program] > [Programs
to be started with
ControlCenter].

B &Links ControlCenter
Home Tools Queues|RIP & Programs

RipEngines 1o be managed

RipEngines Constraints

%]

RipEneine | To be printed on

1|+ Countof RipEngines sutomatically started
8 Maximum count of RigEngines

| Mumber of threads to be used per RinEneine

System Information

[ @ stowBssten o

ContralCenter
] Start with Windows login
[]Start in tray

Frograms to be started with ControlCenter

TG

ColorGPS Profiler

Troubleshooting
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Application Defaults - --Custom Settings--

2 alf too many snapshots |
remaining in Image folders, it ~ image

Image Format Disk space in use by imaee folders

makeS SIOW dOWﬂ the Print Marks [Limit space consumption [ Jos

Image Add-Ons
responding time of the prage g _ il UL
PreviewServer. Click [Delete T et s s dis

[]Uze original image as high resolution snapshat

All Snapshots] at [Tools] > e Wz e
[Ap pl icatio n Defau Its] > ;;:E;\:apn:rga:!:::s High resolution snapshot size: 10 : MB

[]Stare snapshots in image folder (not recommended)
[Application] > [Snapshots e
PP 1>1 p ] Stop and Repest
v Job
tab Media Size and Margins
Extras
Job Processing Policy
~ application
Display
Snapshots
PDF/EPS Interpreter Settings
Spectrophotometer
User Preferences
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Problems Encountered During Job Execution or Unexpected Results

There are many possible causes if you encounter problems such as errors occurring during a job's
RIP processing or unexpected print results, so it is difficult to pinpoint the issue. If after reviewing
all Application Notes, Printer Manuals, the Mimaki Engineering website's FAQ, or other resources
your issue is not resolved, follow the instructions below to create an Archive file, and submit that
file along with detailed information about your particular issue to our Customer Support.

How to Create a Job Archive File

1 Open QueueManager from [Tools] > [Modules] >
[QueueManager], then select the desired job from either
the [Error] queue or [Done] queue. Then, right-click to
open the popup menu and click [Archive].

Bl queueManager
File Edit View Tools Help

Done -

[6] Test n Done
Suspend Space

Delete
Resend...

Reprint Only...

Production Data...
JobTicket
Print Queues allowed..

) Properties..
Edit Job

X i I I
x
Done Copies | Status Time Print

2 Inthe Archive window, select the Archive option you
want to include in the Archive file. Then click “OK”.

Archive

Please select at least [Including Print

[#]Including Print Environment

Including image s

Environment] and [Including images]. S T

If you select [Including ripped data], the size of the

Archive file will be extremely large. Especially, it will | [jpeete fom queue

-

v,

be maximum 1.5GB per 1m at Step & Repeat job.

Please follow advice from our Customer Support whether check [Including ripped data] or

not.

Hl QueueManager

3 Confirm the location of the User Data folder e w

in [Help] > [About QueueManager]. %

MIMAKI on theWe-b 3
o e——
| ¢ ) |

Documentation

About QueueManager

TxLink

Gususiansesr
Wersion 17203145 64-bitt Inicode

Copyrieht @ 1992-2024 Ergozaft
Al Rights Reserved

A 4
User Data:

C:¥Users¥Public¥Documents¥EsRip¥ 1 7¥Data

PANTONE
Digital Color

PANTONES Colars displayed herain may not match PANTONE-identifed standards.
Consult current PAMTORE Golor Publication for sccurate color,

PANTONED and other Pantone are or ragisterad of
Pantone LLO in the United States snd/or other countries.

® Pantone LLG, 2022

Troubleshooting
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Obtain the target Archive file (.pja file
extension) at “Archive\Jobs” folder in
the Archive folder noted in step 3
above. The Archive file's name
includes the job ID, job name, and
job creation date.

Jobs

Bl e -
o Cut ] x -IJ ) New item -
= Wl Copy path - £ Easy access -
Pinto Quick Copy Paste Move Copy Delete Rename  New
cess [0 Pasteshorteut Sg" o7 - folder

Clipboard Organize New
pO-
« - 4 <« Public » Public Documents » EsRip » 17 » Data » Archive > Jobs
Public Account Pictures D -

Name

- 0
+]0pen - [ Selectall
| 21 0p E
. Edit Select none
Praperties 0
- [@History {1 Invert selection
Open Select
v 0| | search Jobs

Public Documents

[6IErTor Job_231222'170800.pja
AdobeGtData

AdobeGcinfo
EsRip
15
7
Data
Archive
Jobs

PrEnV

2

Date modifi

] 12/22/2023

Troubleshooting
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Other Issues

If you encounter any other issues related to TxLink5 (operational issues with TxLink5 itself,
connection problems between your PC and printer, etc.), follow the procedure below to create a
Support data zip file and submit that file along with detailed information to our Customer Support.

Support Data Zip File Creation —

1 Close JobComposer. If any of the following windows are open, cloSe | i s e tiw ook sindon
them: Album, Preview Server, RipEngine, QueueManager, HotFolder | * M w |

or PrintQueue. I ;:WSPHb o M
Close Cti+W [—
Package Job...
Recent Jobs »

Import Job from Archive...

{@, ImportImage.. Chrl+|
Recent Images »
{ Add Job Element... Ctrl+G

Twain Source..

Sgan...

Exit

2 Navigate to [TxLink5 ControlCenter] > | Meeencete g
[MaintenanceTool] and open | cenfausic 2
[Troubleshooting]. Troublesheotine
h Create support data zip file
3 Click [Shut down all RIP components] and >
click [OK] in the [Shut down all RIP XK poostonny o s
components] window. After the processing G Resetcunent Print Environnent
finishes, the [Shut down all RIP S et conent cut Envonart
components] window will close. g Coeer ol e cafiurtn
ﬂ* Reset current JohComposer workspace
@(} Shut down all RIP comporents 3
"=<® et Loesine LB:E to Verbose (8)
Shut dawn all RIP com;onents
ot 2 poceble manany 10 Svotl Taing any nsaved darm. o

All RipEngines and Print/GutQueues on this machine will be terminated. &ll
RIP and print processes will be stopped, if vou press OK

| Ok | Cancel

Troubleshooting 16



4 Click [Create support data zip file], then
click the [Create File] button in the [Create
Support Data File] window. In the [Save
As] window that appears, select any
desired location, then click the [Save]
button. This will create the Support data
zip file (es.support.zip).

Maintenance Tool

Configuration Troubleshooting

Troubleshoy
h Create support data zip file 4

) Register GOM

terfaces

_XJ BE Create Su

x )
=( This tool autg

N sbout your E¢
= technicians fo

om

oport Data File

matically generates a zip file that contains information
qoSoft RIP installation, which can be useful for support

remote troubleshooting.

H | CreateFile... | Close
@
nec®

L ]

Set Logeing l=vel to Mormal (4)

\ 4

B Save As

4+ [ 5 ThisPC > Documents >

Organize = New folder

Name

[ This PC
¥ 3D Objects
[ Desktop
[Z Dacuments
4 Downloads
D Music
=] Pictures
| videos
i Windows (C:)
¥ Network

v

v |0

Date modified Type

Search Documents

File name: | es.support.zip

Save astype: | ZIP Files (*.zip)

# Hide Folders

Save

Cancel
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